APPENDIX B

Quality and Environmental Policy

The management of Nexus Creative Limited are committed to:
Meeting customer requirements with product that is fit for their purpose. Further, it is the aim of the Company to
supply and install faster and neater than the competition to the satisfaction of the Customer.

Providing customers with high quality installations and services which fulfil their specific needs for operating the
business to the systems required by 1ISO 9001: 2008 and ISO14001 2004.
Promoting the culture of Continuous Quality Improvements and the philosophy of getting things “right first time”.

Rigorously controlling the supply, installation, commissioning and completion of all projects.

Promoting the quality and environmental management systems and ensuring
implementation is achieved by internal auditing, management reviews, corrective
and preventive action.

Working to achieve quality and environmental objectives as agreed by the directors
and which are monitored on an ongoing basis and reviewed at the management
review meetings.

Carrying out an environmental aspect audit against all the relevant laws and
regulations detailed in Appendix G and regularly reviewing this audit focussing on
those areas with the highest impact factors with the objective of continually
reducing these impacts.

Preventing any form of pollution by ensuring that emergency procedures are in place to contain any spillages and
ensuring staff have been trained to carry out these procedures.

Ensuring that all waste paper, packaging, and materials arising at the company premises are recycled.

Working with suppliers and contractors to help ensure that they are meeting the requirements of the Environmental
regulations and laws.

Where practical using energy efficient lighting in the office and eliminating unnecessary power consumption by
switching off all office equipment when the office is not in use.

Endeavouring to dispose of redundant office equipment through companies that refurbish/recycle office equipment
whenever equipment is upgraded or replaced.

The Directors have appointed a Quality Manager who has the responsibility for monitoring, maintaining and updating
the management systems.

This Policy Statement is available on the Nexus Creative web site for access by the general public and all interested
external bodies.
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